CONTACT

9840089419
Khanalbk18@gmail.com

Patitar 6, Bauddha, Kathmandu

EDUCATION

TIMELINE SCHOOL
2018 - 2021

Management (Computer Science)

AADIM NATIONAL COLLEGE

2021 - PRESENT
Bachelor in Computer

Application

SKILLS

Social Media Handler
Wordpress Developer
Front End Coding

Back End Coding

Digital Marketing

Basic Knowledge in
HTML, CSS, PHP, Google
Analytics, Google Ads
and Facebook Ads

BIKASH KHANAL

DigitalPaymentSpecialistwith a strongbackgroundin
payment processing, transaction security. Skilled in
optimizing digital payment systems, ensuring regulatory
compliance, and enhancing user experience. Known for a
problem-solving to drive seamless, secure, and efficient
payment experiences. Passionate about leveraging

technology.

EXPERIENCE
DIGITAL PAYMENT SPECIALIST

2021 - 2025

Payment System Management: Oversee and manage
digital payment platforms, ensuring seamless transaction
processing

Transaction Monitoring: Track and analyze transactions
for accuracy, security, and compliance with regulations.
Troubleshooting: Identify and resolve issues with payment

gateways, processing errors, or transaction failures.

SOCIAL MEDIA HANDLER

N.D.M COMPANY PRIVATE LIMITED
2021 - 2025

Community Management: Engage with followers by
responding to comments, messages, and mentions,

fostering a positive community.

Technical Support
Datum Systems Privated Limited
Sep : 2025 - Present

Monitor and maintain core banking systems (CBS), servers,
and branch networks.

Diagnose and resolve hardware/software issues for staff
and customer-facing systems ( online portals).

Provide technical assistance for employees using banking
applications.

Maintain secure connections across branches.

Ensure uptime of CBS networks so customer data is
accessible seamlessly across locations.
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